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Maintenance 
WHAT?

Motivate users to maintain products with a low level of energy 
consumption through:
1.	 Information and guidelines; low wash temperature, zero 

tumbling, airing.
2.	 Choice of material.

WHY?
–– The energy consumption in the use/maintenance processes 

can be minimised with the right handling.
–– The product lifespan can be prolonged by handling with care.

CHALLENGES
–– Users may not read care labels and are habit driven.
–– Users on average have limited knowledge on materials and 

maintenance.

EXAMPLES
–– Japanese brand Konaka has developed a ’shower clean 

business suit’. 
–– Rubber belt drives by the company Gates Carbon Drive that 

require less maintenance than conventional steel chains. 
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